AMC AIRLINES
TERMS AND CONDITION OF CARRIAGE
1.
Condition of Contract

a.) AMC Airlines carries passengers on its flights under the following contracts:
· AMC Airlines General Conditions of Carriage available on our www.amcairlines.net website These Conditions will prevail in case of inconsistency;
· Tariff Regulations adhered to by the Chartering Agent, Tour Operator or Sales Agent.
· International or National Conventions regulating aviation worldwide; and
· AMC Airlines written or oral directions to passengers.
b.) The passengers should be holding a valid flight voucher or ticket issued by the Tour Operator or the Sales Agent or a boarding pass issued by AMC Airlines for the sector he is boarding to at check-in.
c.) AMC Airlines will use best efforts to carry the passenger and his baggage reasonably in accordance with the date and time of the flight(s) specified. AMC Airlines will make reasonable efforts to notify the tour operator or the Sales Agent of any schedule changes. AMC Airlines may substitute alternate carriers or aircraft and may alter or omit transit stop over in case of necessity.
d.) The passenger alone is fully responsible to comply with all applicable government travel requirements, including obtaining visas to enter the countries to which he is travelling and to be available at the check-in desk by the required check-in time. Any cost arising for non compliance with this conditions have to be borne by the passenger

e.) In case AMC Airlines uses another carrier to operate the flight under its flight number, the operating carrier’s conditions of carriage will be applicable.

f.) Contract conditions including any exclusion or limitation of liability as well as insurance coverage exclusions applies to the benefit of “AMC Airlines”, “The contracted Tour Operator”, Carriers used by AMC Airlines” along with all their employees, representatives, agents, and associates.

2. Checked and Carry on Baggage Allowance and Regulations
Each passenger, except infants (under the age of 2), is allowed to:
a.) One Carry on hand luggage of 115cm (56(w) x 36(h) x 23cm (d)); plus one non rigid garment bag of 185cm bag size of 60(w) x 114(h) x 11cm (d); both with maximum weight of 7 kilograms.
b.) One Checked bag with maximum weight of 20 kilograms (or as alternatively allowed by AMC Airlines) within IATA baggage standards. Infants are allowed 5 kg of luggage.
c.) AMC Airlines will charge an extra fee for excess weight, out seized dimensions and special purpose equipment (diving, skiing, golf, surfing, kiting, etc…); excess weight / size charge is available at the check in counter, the tour operator and the Sales Agent; in all cases no single item may exceed 32 kg in weight.

d.) In addition to the baggage above the following items may be carried free of charge:
Infant’s food for consumption in flight and infant’s carry cot, a fully collapsible wheelchair, and/or a pair of crutches and/or a walking stick and/or other prosthetic device if the passenger are dependent on them. Some of the above mentioned item may be used for boarding only and might have to be stowed away in the aircraft hold.
e.) AMC Airlines may refuse to accept baggage damaged or in poor conditions.
f.) For safety reasons passenger baggage must not contain: compressed gases (aerosols, oxygen bottles, camping gas), explosives (fireworks, ammunition), flammable solids or liquids (lighter fuel, turpentine, matches), radioactive material, oxidizing material (bleaching powder, peroxides), corrosive material (acids, alkalis, mercury), poisons and material (arsenic, cyanides, insecticides), infectious material, objects with alarm devices, miscellaneous (dry ice, engines, magnetized materials), and other materials listed in the IATA Dangerous Goods Regulations (medicines and toilet articles for use on board are exempt from these restrictions provided these are carried in acceptable quantities).
g.) For security reasons passengers are subject to considerable bodily and baggage checks specially when carrying liquid items in the hand baggage. In addition to international security regulations many airports have their own rules and regulations to which a passenger will have to submit.

h.) Checked baggage will be delivered to the bearer of the baggage check. In case of finding baggage damage or loss upon the pick-up of baggage, passenger must complaint to AMC Airlines personnel available at the airport in writing at the time of damage discovery (or to a AMC Airlines representative). Notice must be given within 7 days in case of damage and within 21 days in case of delay.
i.) In case of baggage damage or loss or delay is proved to be the responsibility of AMC Airlines, Under the Montreal Convention the limit for baggage is 1,131 Special Drawing Rights (for both checked and unchecked baggage), and under the Warsaw Convention the liability for loss or damage to baggage is limited to 19 SDR (almost USD 20) per kg for checked baggage and 332 SDR (almost USD 400) per passenger for unchecked baggage.

j.) Except as provided above, AMC Airlines is not liable for the loss, damage to or delay in the delivery of fragile or perishable articles, money, jewellery, precious metals, negotiable papers, securities or other valuables (including but not limited to cameras or electronic equipment, films, laptops, etc…), business documents or samples which are included in the passenger’s checked baggage, whether with or without the knowledge of the airline. Such personal valuables items should be carried by the passenger in person or in the carry on baggage under his care. For your own safety: DO NOT ACCEPT BAGGAGE BELONGING TO ANYONE ELSE.
3. Seating

AMC Airlines does not guarantee any or any particular seat except when such seat has been confirmed by the AMC Airlines or AMC Airlines’ Sales Agent. 

If due to operational reason AMC Airlines has to deny boarding of a passenger the rules of “Air Passenger Rights” shall be applied. In the event of any dispute action shall be based solely on the legal texts concerned. 

4.
Taxes


The price of the ticket or the flight voucher includes all taxes, fees and charges which are imposed on air transportation by government authorities. These taxes, fees and charges, which may represent a significant portion of the cost of the ticket, are normally shown on passenger ticket. In case of Charter Flights a flight coupon will be used by the Tour Operator instead of the ticket. 
5.
Liability
Depending on the flown sector and nationality of the passenger, the liability of AMC Airlines or other carriers is subject to the Warsaw Convention of 12 October 1929 as amended at The Hague 28 September 1955 and the Montreal Convention of 28 May 1999 which is implemented in the Community by the EC Regulation 2027/97 (as amended by EC Regulation 889/2002).
In the event of death or bodily injury, AMC Airlines has waived the liability limits imposed by the Warsaw Convention (which was16’600 Special Drawing Rights), and has waived the defence that it has taken all necessary measures to avoid damage up to liability 100,000 Special Drawing Rights per passenger. In the event of death or bodily injury, AMC Airlines will make an advance payment in accordance with EU law.
In accordance with EC Regulation 2027/97 Article 6, our passenger should be advised the applicability of the following Articles 3 and 5 of subject regulation to our conditions of carriage as follows:
Article 3 

1. (a) The liability of AMC Airlines for damages sustained in the event of death, wounding or any other bodily injury by a passenger in the event of an accident shall not be subject to any financial limit, be it defined by law, convention or contract.

(b) The obligation of insurance set out in Article 7 of Regulation (EEC) No 2407/92 shall be understood as requiring AMC Airlines to be insured up to the limit of the liability required under paragraph 2 and thereafter up to a reasonable level.

2. For any damages up to the sum of the equivalent in ecus of 100,000 SDR, AMC Airlines shall not exclude or limit his liability by proving that he and his agents have taken all necessary measures to avoid the damage or that it was impossible for him or them to take such measures.

3. Notwithstanding the provisions of paragraph 2, if AMC Airlines proves that the damage was caused by, or contributed to by, the negligence of the injured or deceased passenger, AMC Airlines may be exonerated wholly or partly from its liability in accordance with applicable law.

Article 5 

1. AMC Airlines shall without delay, and in any event not later than fifteen days after the identity of the natural person entitled to compensation has been established, make such advance payments as may be required to meet immediate economic needs on a basis proportional to the hardship suffered.

2. Without prejudice to paragraph 1, an advance payment shall not be less than the equivalent in ecus of 16,000 SDR per passenger in the event of death.

3. An advance payment shall not constitute recognition of liability and may be offset against any subsequent sums paid on the basis of AMC Airlines liability, but is not returnable, except in the cases prescribed in Article 3 (3) or in circumstances where it is subsequently proved that the person who received the advance payment caused, or contributed to, the damage by negligence or was not the person entitled to compensation.

 Notice of Liability Limitations

The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these Conventions govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage to baggage, and for delay.

Where the Montreal Convention applies, the limits of liability are as follows:

1.
There are no financial limits in respect of death or bodily injury. 
2.
In respect of destruction, loss of, or damage or delay to baggage, 1,131 Special Drawing Rights per passenger in most cases.
3.
For damage occasioned by delay to your journey, 4,694 Special Drawing Rights per passenger in most cases.

EC Regulation No. 889/2002 requires European Community carriers to apply the provisions of the Montreal Convention limits to all carriage by them of passengers and their baggage by air.  Many non-European Community carriers have elected to do so in respect of the carriage of passengers and their baggage.

Where the Warsaw Convention system applies, the following limits of liability may apply:
1.
16,600 Special Drawing Rights in respect of death or bodily injury if the Hague Protocol to the Convention applies, or 8,300 Special Drawing Rights if only the Warsaw Convention applies.  Many carriers have voluntarily waived these limits in their entirety, and US regulations require that, for journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.
2.
19 Special Drawing Rights per kg for loss of or damage or delay to checked baggage and 332 Special Drawing Rights for unchecked baggage.
3.
The carrier may also be liable for damage occasioned by delay.

Further information may be obtained from the carrier as to the limits applicable to your journey.  If your journey involves carriage by different carriers, you should contact each carrier for information on the applicable limits of liability.

Regardless of which Convention applies to your journey, you may benefit from a higher limit of liability for loss of, damage or delay to baggage by making at check-in a special declaration of the value of your baggage and paying any supplementary fee that may apply.  Alternatively, if the value of your baggage exceeds the applicable limit of liability, you should fully insure it before you travel.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft, or from the date on which the aircraft ought to have arrived. Baggage claims: Written notice to the carrier must be made within 7 days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21 days from the date on which it was placed at the disposal of the passenger.
6. Right to Refuse Carriage

AMC Airlines reserves the right to refuse carriage of any person who seeks to travel in violation of applicable law, tariffs or General Condition of Carriage, or is otherwise in breach of these Terms and Conditions, or under the influence of drugs or alcohol, or it is necessary for the safety or comfort or other passengers or for the protection of property.


Smoking is not permitted on any AMC Airlines flight

7. Amendments

No agent, servant or representative of AMC Airlines has authority to alter, modify or waive any provision of this Terms and Condition of Carriage.
8. Entire Conditions

The IATA Conditions of Carriage “IATA Recommend Practice 1724” is adopted by AMC Airlines with a complete version available upon request save all inapplicable articles on Charter Carriers.
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